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1. Introduction

Merchant Fee Advocate ("MFA") respects intellectual property rights and expects its users to do
the same. This DMCA Policy outlines procedures for addressing copyright infringement claims
under the Digital Millennium Copyright Act of 1998.

2. Copyright Materials

Protected materials include but are not limited to:

Website content and design
Marketing materials

Training materials

Partner resources
Documentation

Graphics and logos

Software and code

Agent and merchant materials

3. DMCA Notice Requirements

To report copyright infringement, provide the following information:

Physical or electronic signature of copyright owner or authorized agent

Description of copyrighted work claimed to be infringed

Description of where the infringing material is located on our site

Your contact information (address, phone number, email)

Statement of good faith belief that use is not authorized

Statement that information is accurate and, under penalty of perjury, you are authorized
to act on behalf of copyright owner

I

4. How to Submit a DMCA Notice



Send DMCA notices to:
Merchant Fee Advocate Attn: DMCA Agent 1011 Upper Applegate Rd. Jacksonville, OR 97530
Email: dmca@merchantfeeadvocate.com Phone: (954)529-3666

5. Response Procedure

Upon receiving a valid DMCA notice, we will:

Remove or disable access to allegedly infringing content
Notify the affected user

Provide opportunity for counter-notice

Document all actions taken
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6. Counter-Notice Procedure

If content was removed in error, users may submit a counter-notice containing:

Physical or electronic signature

Identification of removed material and location

Statement under penalty of perjury of good faith belief in removal error
Name, address, and phone number

Consent to local federal court jurisdiction
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7. Repeat Infringer Policy

MFA maintains a repeat infringer policy:

e Account suspension after multiple violations
e Permanent termination for repeat offenders
e Documentation of infractions
e Review of violation patterns

8. Good Faith Belief

e We process notices in good faith
e False claims may lead to liability

e Users are encouraged to seek legal counsel
e Fair use considerations applied

9. Modifications to Policy



MFA reserves the right to modify this policy:

Updates posted on website

Users notified of material changes
Continued use implies acceptance
Prior versions archived

10. Contact Information

For questions about this DMCA Policy:

Merchant Fee Advocate DMCA Compliance 1011 Upper Applegate Rd. Jacksonville, OR 97530
Email: dmca@merchantfeeadvocate.com Phone: (954)529-3666

11. Implementation

This policy is effective immediately and applies to:

All website content
User uploads
Partner materials
Marketing resources
Training materials
Documentation
Software tools

12. Disclaimer

This policy:
e Does not constitute legal advice
e Should be reviewed by legal counsel
e May be updated to reflect law changes
e Follows U.S. copyright law
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